
January 7,201 1 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: Compliance with Decision No. 71718, Docket No. G-01551A-09-0039: 
Low-Income Energy Conservation Program Transfer of Bill Assistance 
Funding to Other Local Agencies 

Pursuant to Decision No. 71718 docketed June 3, 2010, Southwest Gas Corporation 
(Southwest) submits this letter as a compliance item with Docket Control informing 
the Commission of a transfer of responsibility for distributing Southwest's Low- 
Income Energy Conservation (LIEC) bill assistance funds from Maricopa County 
Human Services Department (Maricopa) to several local agencies within the 
same county. 

Decision No. 71 289 approved the transfer of responsibility for distributing Southwest 
funds from one agency to another if the following criteria is met: 1) after three 
months, a consistently non-compliant participating agency shall be notified that it has 
30 days to begin filing reports and distributing bill assistance in accordance with the 
terms of the contract; 2) if at the end of 30 days the agency does not make a 
reasonable effort to come into compliance, Southwest must file a letter in the docket 
stating that the responsibility for bill assistance funding is being transferred to 
another local agency; 3) the transfer shall not take effect for an additional 30 days to 
allow the Commission time to review, and if necessary, respond to the letter; and 4) 
the option of transferring funds shall only apply to a portion of an agency's funding 
above the $5,000 minimum. 

Southwest and its agent, Arizona Community Action Association (ACAA), have 
fulfilled the above criteria and plan to redistribute funds from Maricopa to eight 
agencies. All eight agencies are located within Maricopa County and were previously 
contracted through Maricopa to distribute Southwest funding. Maricopa expressed 
difficulty in executing their sub-contracts and has agreed to reduce their allocation to 
allow ACAA to contract directly with the following Community Action Programs 
(CAP): Avondale, Chandler, Gilbert, Guadalupe, Peoria, Scottsdale, and Tolleson. 
These seven agencies will be temporarily added as direct contracts with ACAA for 
the remainder of the 2010/2011 program year. 
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The remaining eighth agency, Glendale CAP, will no longer contract with Maricopa 
and will permanently contract directly with ACAA. Glendale CAP will be a permanent 
addition and will bring the total number of permanent agencies distributing LlEC bill 
assistance funds for Southwest to ten. 

Please feel free to contact Bobbi Sterrett at (702) 364-3309 or the undersigned at 
(702) 876-7163 if you need further information or have any questions. 

Respecff ully, 

%e Debra . 110, Dir ctor 
Government & &de RegLAory Ffairs 

c: Julie McNeely-Kirwan, Arizona Corporation Commission 


